
 
 

The Ukrainian Community Response Forum has been established in Mayo to enable 

various organisations and agencies at a local level, to work together in the delivery of 

services for Ukrainian refugees relocating to Mayo.  The forum consists of key local 

service providers and agencies whom together are collectively supporting this 

process.  Details of the agencies and service providers are included in this leaflet. 

  



 
 

 

Mayo County Council  

  

  

Contact Details  

Website: https://www.mayo.ie/   

 
Phone 
Number: 

 
094 906 4000 

  

 

Email: ukraineresponse@mayococo.ie    

   

 

Service Details: 

Mayo County Council is at the heart of local community and is a key provider of 
economic and social development in Mayo.  
Mayo County Council leads the Ukrainian Resettlement Programme across 
the County, collaborates with local support services & agencies to support new 
communities, and identifies and secures appropriate pledged accommodation. 
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South West Mayo Development Company (SWMDC) 

 

Contact Details  

Website: https://southmayo.com/   

Phone Number: 098 419 50   

 094 936 6692   

Email: info@southmayo.com   

 
 
 

 

 

SWMDC employs four Ukrainian Refugee Intercultural Support Workers under the 
Social Inclusion and Community Activation Programme (SICAP). The programme 
aims to promote social inclusion and equality in Ireland, using community 
development approaches to engage and collaborate with new communities and 
individuals.   
 
Intercultural Support Workers support access to cultural, educational, business and 
recreational programmes. We also help with translations, and provide information 
and guidance to Ukrainian refugees living in the Mayo region. 
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Mayo North East LEADER Partnership (MNELP) 

 

Contact Details  

Website: 
https://mayonortheast.com/  

 
 

Phone 
Number: 

094 9256745 
 

 
 
 

 

Email: info@mayonortheast.com   

   

 

Service Details: 

Mayo North East was established in June 2008 as an integrated LEADER 
Partnership company. It manages various Programmes on behalf of various 
Government Departments and the EU for the collective benefit of the people and 
communities of North and East Mayo.  
 
MNELP employs 3 Ukrainian Refugee Intercultural Support Workers under the 
Social Inclusion and Community Activation Programme’s (SICAP) to tackle poverty 
and social exclusion at a local level through local engagement and partnerships 
between disadvantaged individuals, community organisations and public sector 
agencies. Support workers provide informational support, translations, and 
guidance to Ukrainian refugees living in northeast Mayo region.  
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Citizens Information 

 

Contact Details  

Website: https://www.citizensinformation.ie/en/   

 
Phone 
No: 

0818 07 4000  
 

Email: N/A  

 
 
 

 

Service Details: 

Providing, to the public, a free and confidential information, advice and advocacy 

service on all their civil and social rights and entitlements. Covering topics such as 

Social Welfare, Employment, Housing, Family, Health, Consumer Rights, Money 

and Tax, Justice and much more. 

Other Relevant Information: 

Contact details of Citizens Information Centres (CIC):  

Ballina CIC 
Dillon Terrace, Ballina 
Phone: 0818 07 5990  
Belmullet CIC 
Main Street, Belmullet 
Phone: 0818 07 6030  
Castlebar CIC 
Cavendish House, Hopkins Road, Castlebar 
Phone: 0818 07 6040  
Claremorris CIC 

CURAM Centre, Dalton Street, Claremorris 
Phone: 0818 07 6080  
Westport CIC 
The Courtyard, James Street, Westport 
Phone: 0818 07 6100  

 

 

https://www.citizensinformation.ie/en/


 
 

 

Health Service Executive (HSE)  

 

Contact Details  

Website: 
https://www.hse.ie/eng/services/healthcare-
in-ireland/english/ukrainian-nationals.html  

 

Phone 
Number: 

1800 700 700  
 

   

Email: N/A  

 
 
 

 

 

Service Details: 

The HSE (Health Service Executive) is Ireland’s public healthcare service.  
Ukrainian people are able to get the same healthcare services as people who live 
in Ireland. HSE provide guidance on applying for a medical card to access 
healthcare services free of charge, provide information and support vaccination 
centres, provide screening programmes, and support people with disabilities.  

 

 

 

 

 

 
 
 

 

 

 

https://www.hse.ie/eng/services/healthcare-in-ireland/english/ukrainian-nationals.html
https://www.hse.ie/eng/services/healthcare-in-ireland/english/ukrainian-nationals.html


 
 

TUSLA  

 

Contact Details  

Website: https://www.tusla.ie/   

Phone Number: 
01 7718500 (General 
Inquiries) 

 

 094 9049137 (Mayo Office)  

Email: info@tusla.ie   

   

 

Service Details: 
 
Under the Child and Family Act 2013 the Child and Family Agency is charged with: 
Supporting and promoting the development, welfare and protection of children, and the effective 
functioning of families. 
Our services: 
 
The Child and Family Agency’s services include a range of universal and targeted services: 

 Child protection and welfare services; 
 Educational welfare services; 
 Psychological services; 
 Alternative care; 
 Family and locally-based community supports; 
 Early years services; 
 Domestic, sexual and gender-based violence services. 

 
If you have concerns about the protection or welfare of a child, please contact our local social work 
office:  
 
Child and Family Agency, 
1st Floor, Mill Lane, 
Bridge Street, 
Castlebar, 
Mayo 
 

 

 

 

 

 

https://www.tusla.ie/
mailto:info@tusla.ie
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Ballina Family Resource Centre  

 

Contact Details  

Website: 
https://www.facebook.com/ballinafamilyresourcecentre/  

   
 

Phone 
Number: 

096 75573 
 

   

Email: ballinafrcadmin@eircom.net   

   

 

Service Details: 

Ballina Family Resource Centre is a resource and a support to the community of 
Ballina. They aim to respond to the needs of families and communities in the Ballina 
area.  
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Ballyhaunis Family Resource Centre  

 

Contact Details  

Website: 
https://www.facebook.com/people/Ballyhaunis-
Family-Resource-Centre/100064338086229/   

 

Phone 
Number: 

094 9630031  
 

 089 2371625   

Email: tracey@ballyhaunisfrc.ie   

 
 
 

 

 

Service Details: 

The Ballyhaunis Family & Community Resource Centre works to develop opportunities 
and support children and families within our diverse community, especially those 
designed to improve the functioning of the family and overcome isolation, exclusion and 
poverty.  
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Cairdeas Kilmovee  

 

Contact Details  

Website: 

kilmovee.info/cairdeas-kilmovee-family-
resource-centre  

https://www.facebook.com/people/Cairdeas-
Kilmovee-Family-Resource-
Centre/100064419593021/  

 

Phone 
Number: 

949649814  
 

   

Email: kilmoveefrc@eircom.net   

 
 
 

 

 

Service Details: 

Cairdeas Kilmovee Family Resource Centre offers support, advice & information to our 
local community & families. They are funded by Tusla Child & Family Agency.  
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Claremorris Family Resource Centre 

 

Contact Details  

Website: https://www.facebook.com/ClaremorrisFamilyResourceCentre1/   

Phone 
Number: 

949377838  
 

   

Email: claremorrisfrc@eircom.net   

 
 
 

 

 

Service Details: 

Claremorris Family Resource Centre provides families and the children of the 

community with a range of supports in an accessible, confidential, friendly, safe, and 

respectful environment. Supporting the community through participation and self-

empowerment.  
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mailto:claremorrisfrc@eircom.net


 
 

Le Chéile Family Resource Centre  

 
  

Contact Details  

Website: https://www.facebook.com/castlebarfrc/   

Phone 
Number: 

942242439  
 

   

Email: ìnfo@castlebarfrc.com   

 
 
 

 

 

Service Details: 

Le Cheile Family Resource Centre is committed to providing a range of supports 
and services that contribute to the well being of families. The principles of 
community development underpin our approach.   
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Tacú Ballinrobe Family Resource Centre  

 

Contact Details  

Website: https://www.facebook.com/TacuFRCBallinrobe/   

Phone 
Number: 

94954908  
 

 872859973   

Email: ballinrobefrc@eircom.net   

 
 
 

 

 

Service Details: 

Supporting Individuals & Families in Ballinrobe & the Lake District Area of Co Mayo. 
Services include: Family Support Services, Affordable Counselling, Youth Booth, 
Youth Activities through the Maple Youth Centre, Little Stars After School Project, 
Community Based Arts, Community Meals on Wheels Service, Ballinrobe Men's 
Shed, Friendly Drop in Service, It support, Children's Activities, Outreach Services. 
Befriending service, Senior Alarm Service. Foodcloud & FEAD Scheme. Support 
group Adult Education.   
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Mayo Volunteer Centre 

  

Contact Details  

Website: 
www.volunteermayo.ie 

 
 

Phone Number: 
096 71444 

 
 

Email: 
info@volunteermayo.ie 

 
 

   

Service Details: 

Mayo Volunteer Centre helps volunteers to find roles that suit their individual skills, abilities and 
availability with organisations in Mayo that are seeking help. We also work with community and 
voluntary organisations to recruit volunteers and support them in implementing best practice in 
volunteer management within their organisations.  
 
As a volunteer, you can register with us on our website, giving as much information as possible about 
what type of role you are looking for. You can also search our database of opportunities near where 
you live by searching on www.i-vol.ie. After registration, we will contact you to help you in your 
volunteering search. 
 
As an organisation, you can register with us on our website and post any volunteering opportunities 
that you have. We will discuss the role with you to ensure you attract the relevant volunteers.  
 

Other Relevant Information: 

We offer a range of support services to organisations to help you involve volunteers in a meaningful 
and effective way in your organisation, including providing advice and one-to-one consultations, 
training and workshops.  

 
We also offer a Garda Vetting service. 
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Mayo County Childcare Committee (MCCC)  

 

Contact Details  

Website: 
https://www.mayo.ie/childcare 

https://www.facebook.com/mayochildcarecommittee/     
 

 
Phone 
No: 

094 906 4396  
 

Email: mayochildcare@mayococo.ie   

 
 
 

 

 

Service Details: 

Mayo County Childcare Committee (MCCC) was established in May 2001 with 
the aim of delivering early childhood care and education programmes which 
support children and families in Mayo.  
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Regional Education and Language Team (REALT) 

  

Contact Details  

Website: 

 

https://msletb.ie 
 

 

Phone Number: 
 

085-8269416 
 

 

Email: 
realt@msletb.ie 

 
 

   

 
Service Details: 
 

The primary role of the REALT is to assist children in finding school places and to support schools 

to meet the needs of these children as they emerge.  

 

The primary role of the REALT is to assist children in finding school places and to support schools 

to meet the needs of these children as they emerge. The REALT will act as a liaison between 

schools, local education support services and national support structures in relation to Ukrainian 

arrivals.   
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Mayo Sports Partnership 

  

Contact Details  

Website: 
www.mayo.ie/sportspartnership 

 
 

Phone 
Number: 

(094) 9064360 
 

 

 
 

 
 

Email: 
 

msp@mayococo.ie 

 

 

 
 
 

 

 

Service Details: 

Mayo Sports Partnership, hosted by Mayo County Council and core funded by Sport Ireland, was 
established in November 2004. 
 
The partnership aims to increase participation in all sports, optimise the use of local resources 
and facilities, and promote recreational sports to all members of society. Mayo Sports Partnership 
coordinates various projects and programs aimed at getting people active, operating based on 
their three main functions and aims: to inform, to educate, and to implement. 
 

 

 
 



 
 

TFI Local Link Mayo 

 

Contact Details  

Website: https://locallinkmayo.ie/   

Phone Number: 094 9005150   

Email: mayo@locallink.ie   

 
 
 

 

 

 

 

 

Service Details: 
 

Mayo Community Transport CLG T/A TFI Local Link Mayo co-ordinate the 
delivery of public and community transport services throughout County Mayo and 

operate as an agent of the National Transport Authority. 
 

TFI Local Link Mayo provide a range of transport services for Ukrainians who live in 
areas without transport connection. 

 
Route details are available at https://locallinkmayo.ie/for-ukrainians/ 

 
For other Local Link timetables visit https://locallinkmayo.ie/time-table/  
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An Garda Síochána  

 

Contact Details  

Website: https://www.garda.ie/en/   

Phone Number: 999 / 112  

   

Email: N/A  

 
 
 

 

 

Service Details: 

The Garda Síochána has responsibility for carrying out all policing duties in the 
Irish State.  If you are a victim of a crime, you should contact the Gardaí. The 
emergency services telephone number is 999 or 112. In less urgent situations you 
should contact your local Garda station: https://www.garda.ie/en/contact-
us/station-directory/  
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Age Friendly Mayo / Mayo’s Older Peoples Council 

 

Contact Details  

Website: 
www.mayo.ie/agefriendly 

 
 

Phone Number: 
094-9047635 

 
 

Email: 
agefriendlymayo@mayococo.ie 

 
 

   

 

Service Details: 

Age Friendly Ireland is the organisation responsible for the national Age Friendly Programme, 
affiliated to the World Health Organization’s [WHO] Global Network of Age Friendly Cities and 
Communities. The programme involves a multiagency, multi-sectoral approach to age-related 
planning and service provision. 

 

Age Friendly Mayo is delivered by Mayo County Council with the Age Friendly Alliance and the 
Older People’s Council.  The Programme works to improve the services and facilities 
that our older people have identified as being important to them, and the wider community, as 
they live healthy and active lives.  

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

 

South West Mayo Development Company (SWMDC) 

 

Contact Details  

Website: https://southmayo.com/   

Phone Number: 098 419 50   

 094 936 6692   

Email: info@southmayo.com   

 
 
 

 

 

SWMDC employs four Ukrainian Refugee Intercultural Support Workers under the 

Social Inclusion and Community Activation Programme (SICAP). The programme 
aims to promote social inclusion and equality in Ireland, using community 
development approaches to engage and collaborate with new communities and 
individuals.   
 
Intercultural Support Workers support access to cultural, educational, business 
and recreational programmes. We also help with translations, and provide 
information and guidance to Ukrainian refugees living in the Mayo region. 
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